
Police, Fire or Ambulance 000
Flood and storm emergency assistance (SES) 13 25 00
Poisons information 13 11 26
13HEALTH 13 432 584
Energex 13 19 62
Ergon Energy 13 16 70
Policelink (general enquiries) 13 14 44
Road traffic and travel information 13 19 40
Lifeline 13 11 14
Marine Rescue Queensland 1800 073 7283
Tsunami warning 1300 878 6264
Translating and Interpreting Service 13 14 50
National Relay Service 13 36 77

W H AT ’ S  Y O U R
W H AT - I F  P L A N ?
getready.qld.gov.au

Emergency Contact List

My important contacts
Don’t just rely on your mobile phone for important contacts – what if your 
battery is flat? Important contacts should be your family, neighbours, 
insurance or local council.

In an emergency   dial 000




