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Local Governments are required to acknowledge Get 
Ready Queensland (GRQ) on initiatives funded or partially 
funded by the Get Ready Queensland Grants Program. 
There are three ways you can apply the GRQ namestyle and the Queensland 
Government Coat of Arms to communications materials to meet your GRQ 
funding obligations:
1.	 Use the latest GRQ collateral available for download at  

getready.qld.gov.au/council-hub
2.	 Request a council co-branded collateral package from GRQ.  

Email getready@qra.qld.gov.au to order.
3.	 Follow the advice in this brand guide to develop a new item. Email 

a proof PDF to getready@qra.qld.gov.au for approval, prior to final 
production.

Please email the Get Ready Queensland Team at getready@qra.qld.gov.au 
if you have any questions about branding.
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S T A N D A R D
For use on dark backgrounds

S P E C I A L  U S E
Restricted to:
•	 engraving
•	 etching
•	 single colour screen-printing  

K E Y L I N E
For use on white/light backgrounds

1 x

1 x 1 x

1 x1 x

O P T I M A L  S I Z E
To determine the optimal width of the 
namestyle for each application, measure 
the diagonal length of the layout and 
divide by 8. 

For example 
An A4 page measured diagonally is 
363mm, divided by 8 = 45.3mm width

M I N I M U M  S I Z E
Using the same equation, divide by 15.

For example 
An A4 page measured diagonally is 
363mm, divided by 15 = 24.2mm width

NAMEST YLE SPECIFICAT IONS

A4
210 x 297mm

363m
m

C L E A R  S P A C E
The clear space requirement is 
determined by the height of 1x 
and is measured from the height 
of the letter ‘a’ in ‘ready’.

P L A C E M E N T
The Get Ready Queensland namestyle is placed at the top right of the layout.

G E T  R E A DY  Q U E E N S L A N D
N A M E S T Y L E

COUNCIL
LOGO
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The Queensland Government logo (Coat of Arms) is  
used on Get Ready Queensland-funded materials  
where space permits. 

Q U E E N S L A N D  G O V E R N M E N T  C O A T  O F  A R M S
The Coat of Arms appears in a lockup with the Delivering for Queensland 
wordmark. 

CO - B R A N D I N G
G OV E R N M E N T  LO G O

M I N I M U M  S I Z E 
The minimum size logo 
is used for small format 
materials such as online 
communications and 
mobile adverts.

MIN SIZE
7mm / 50px high

P L A C E M E N T
The Coat of Arms is placed at the bottom right of the layout.

Please note it is not permitted to be used on any apparel. 

To access artwork files, or for any questions around the use of the logo, 
contact the Get Ready Queensland Team at getready@qra.qld.gov.au

L O C K U P

MIN SIZE
15mm high

AC K N O W L E D G E M E N T
S TAT E M E N T
The acknowledgement statement is to be included in media releases, 
related website and event promotion print materials that are funded under 
the program. The statement is to be displayed on signage at community 
engagement events, workshops and school programs.

“This [insert name of item] was developed thanks to support from the 
Queensland Government’s Get Ready Queensland program. For more 
information, visit getready.qld.gov.au.”

The acknowledgement statement is to be included in media releases, related 
website content, and/or where the Coat of Arms cannot be used and there is 
space for text.

“Supported by the Queensland Government’s Get Ready Queensland 
program. For more information, visit getready.qld.gov.au.”
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For support, please email the Get Ready Queensland Team at getready@qra.qld.gov.au if you have any questions.

Call to action
getready.qld.gov.au

Event Collateral
e.g. marquees, tablecloths, bunting

Community Engagement
e.g. events, workshops, school programs

Display Material
e.g. Large-format signage, pull-up banners, flags

Merchandise
e.g. fridge magnets, water bottles, tote bags, lanyards

Print Materials
e.g. factsheets, brochures, postcards

Apparel 
e.g. polo shirts, hats 

Social Media

Paid Advertising – Press/Print
e.g. press adverts, out of home, radio, press, TVC 

Paid Advertising – Digital
e.g. digital/online adverts 

This table is to be used as a guide only.  Branding requirements may vary depending on the output specifications. The Queensland Government Coat of Arms should be 
used where possible to acknowledge Get Ready Queensland grant funding source. Refer to page 4 for acknowledgement statement usage. Refer to page 7 for social media 
handle and hashtag usage.

A P P L I C AT I O N  O F
CO - B R A N D I N G  E L E M E N T S Required Not required
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3 STEPS TO GET READY 
•	 Getting ready is easy and it doesn’t have to cost a lot of money. 
•	 Just doing small things can ensure your home and family stay safe 

and comfortable when severe weather hits. 
•	 There are 3 Steps to Get Ready

1.	 Understand your risk – impacts from severe weather are 
different for everyone. Learn about what can happen where 
you live and how it could affect your family. 

2.	Have a plan – make a household emergency plan so your 
family knows what to do and who to contact in severe weather. 
It takes just a few minutes and will give you peace of mind that 
your information is in one place.

3.	Pack a kit – grab a few extra items next time you are at the 
supermarket to make an emergency kit.

•	 These are the basics, but you can think about what items your 
family might use if you had to stay at home for three days.

•	 To be ready for severe weather, there are other things you can do 
as well: 
	» Clean up – check around the house and yard and make sure 

your home will hold-up against the elements.
	» Sign-up – subscribe to mobile weather alerts from the Bureau 

of Meteorology or your local council so you can act quickly if 
severe weather is predicted.

	» Get covered – Check your insurance so you know your property 
can be fixed or replaced if it is damaged. 

•	 Get Ready Queensland has useful information and tips on our 
website, so be sure to visit getready.qld.gov.au

K E Y
M E S S AG E S
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V I D E O
CO N T E N T
Acknowledge Get Ready Queensland in closing frames on 
digital, video and animation content.

V I D E O  C L O S I N G  F R A M E

•	 GRQ standard namestyle for dark backgrounds
•	 Queensland Government logo

VIDEO CLOSING FRAME
EXAMPLE

S O C I A L
M E D I A
S O C I A L  H A N D L E S
Social media content should include the relevant handle/s and hashtags on 
all project-related social media posts:
•	 @getreadyqueensland
•	 #getreadyqueensland

S O C I A L  T I L E S
GRQ offers a variety of pre-designed social media tiles suitable for all 
hazards, these are accessible through the Council Hub (see examples below). 

If you plan to create your own social media tiles, please make sure to send 
your proofs to the Get Ready Queensland Team at getready.qld.gov.au for 
approval before they are released to the public.

PACK AN EMERGENCY KIT

UNDERSTAND YOUR RISK

PROTECT YOUR PETS

MAKE A PLAN

For more information, visit 
‘council website’ or getready.qld.gov.au
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G R Q
COLLATERAL

 Learn about your weather risks at getready.qld.gov.au/understand-your-risk

Important emergency contacts

Add these details into your mobile phone because you might need them quickly.

Police – Fire (RFS) – Ambulance 000    

Download the EmergencyPlus app emergencyplus.com.au

SES (State Emergency Service) 13 25 00

Poisons Information Line 
13 11 26

Local Council: 

  Phone: 

Local Disaster Dashboard: 

School: 

  Phone: 

Knowing what weather happens where you live is key to preparing your property.

UNDERSTAND YOUR RISK

getready.qld.gov.au
Important information for you and your home

HOUSEHOLD 

SEVERE WEATHER

EMERGENCY PLAN

BUSHFIRE

Fires can happen  

anytime, with peak 

season from July – 

February. Your Rural 

Fire Service and council 

will have your local fire 

information. 

FLOODING

Floods happen 

everywhere in 

Queensland. Think 

about the creeks, rivers, 

dams and low-lying 

areas on your property 

and on the roads you 

regularly use.

STORMS

Storms can happen 

anywhere, anytime.  

Assess what can be 

impacted by strong  

winds and hail and be 

prepared to secure 

property from damage. 

HEATWAVE

Heatwaves can be deadly 

to people and stock. 

Track your dam levels 

and/or other water 

sources, and make sure 

stock have access to 

water and shade. 

CYCLONE

Cyclones mainly 

impact northern and 

coastal areas, but all 

of Queensland can 

have wind and rain 

from cyclones. Secure 

equipment and  

loose items.
Important emergency contacts
Add these details into your mobile phone because you might need them quickly.

Police – Fire (RFS) – Ambulance 000    

Download the EmergencyPlus app emergencyplus.com.au

SES (State Emergency Service) 13 25 00

Poisons Information Line 13 11 26

Department of Primary Industries  13 25 23 (For displaced or stranded livestock)

Queensland Roads qldtraffic.qld.gov.au

Your local council Phone number: 

Local Disaster Dashboard  URL: 

Your vet Phone number:

Knowing what weather happens where you live is key to preparing your property.

getready.qld.gov.au

LIVESTOCK 
SEVERE WEATHER
EMERGENCY PLAN

UNDERSTAND YOUR RISK

BUSHFIRE
Fires can happen  

anytime, with peak 
season from July – 

February. Your Rural 
Fire Service and council 
will have your local fire 

information. 

FLOODING
Floods happen 
everywhere in 

Queensland. Think 
about the creeks, rivers, 

dams and low-lying 
areas on your property 
and on the roads you 

regularly use.

STORMS
Storms can happen 
anywhere, anytime.  
Assess what can be 
impacted by strong  

winds and hail and be 
prepared to secure 

property from damage. 

HEATWAVE
Heatwaves can be deadly 

to people and stock. 
Track your dam levels 

and/or other water 
sources, and make sure 

stock have access to 
water and shade. 

CYCLONE
Cyclones mainly 

impact northern and 
coastal areas, but all 
of Queensland can 
have wind and rain 

from cyclones. Secure 
equipment and  

loose items.

Use your pet plan alongside your household plan. Including your pets is an important part  

of your severe weather preparations. Keep a copy of this plan in your emergency kit and share copies with neighbours, family, and 

friends, so they know what to do if you and your pets get separated. 
Important information about your pet Owner’s name and contact numberPet’s name

Home address 
Pet microchip/ ID tag number 

Council registration reference
Where they usually sleep

How they usually travel (eg, in a crate, on a 
float)

How long it takes to load them for 
transporting

Things they find scary or stressful, and  
how they might behave 

Places they might hide if scared or stressedThings that can help them to calm downTheir favourite thing to do 
Preferred toys and comfort items

Diet 

Preferred food and amount
Feeding times

Special dietary needs

getready.qld.gov.au

Keep your animals safe.

PET 
SEVERE WEATHEREMERGENCY PLAN

 � Water for at least five (5) days – 10 litres of 
drinking water per person at a minimum.

 � Non-perishable food for five (5) days

 � Gas powered stove – with spare canister.

 � Cooking and kitchen equipment – pans, 
plates, cups, cutlery, cooking knife, zip bags, 
plastic containers and can opener.

 � Baby supplies – formulas (check expiry date) 
and a bottle. Have enough food, nappies and 
wipes for at least five (5) days.

 � Pet supplies – dry food, water and feeding 
bowls.

 � Thick work gloves and disposable rubber 
gloves

 � Rubbish bags

 � First aid kit and face masks

 � Essential medication – include a week’s 
supply of prescription and over the counter 
medication.

 � Essential toiletries – toilet paper, toothpaste, 
toothbrushes, soap, shampoo, personal 
hygiene products, sunscreen, insect repellent, 
tissues and hand sanitiser.

 � Mobile phone, chargers and power bank

 � Torch – with spare batteries for at least  
five (5) days use.

 � Important documents – paper copies 
or scans saved to a USB. Drivers licence, 
insurance policies (home, contents, vehicles, 
life), passports, legal documents (property 
deed, wills etc.), birth and marriage 
certificates.

 � Battery powered radio – with spare 
batteries for at least five (5) days use.

 � Sunglasses and/or safety glasses

 � Emergency whistle

 � Wrench, pliers, screwdriver – to help turn 
off power, water and gas supplies if needed.

 � Tarpaulin and ropes

 � Spare glasses and hearing aid batteries – 
if needed and possible.

 � Spare clothes – clean underwear, changes 
of clothes, waterproof jackets and sun hats 
for all the family.

 � Safety knife – a safety knife is a useful tool 
during and after a disaster.

 � Bedding – sleeping bags or warm blankets, 
camping mattress.

 � Spare cash – in case payment systems are 
down.

 � Things to keep you and the kids 
entertained – books, pack of cards, some 
glow sticks.

EMERGENCY KIT CHECKLIST
Here is a checklist of recommended items to have in your kit. Some should be stored in a safe 
place in a waterproof box or bag. 
Attach the list once completed to the top of the box and review contents at least twice a year. 
Medicines with a short shelf life or requiring chilling will need to be ready to add when 
warnings are issued for your area. 
Consider adding more items to your emergency kit if you are at risk of isolation.

G
D:

 10
16
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Having a household emergency plan means that 

everyone in your household knows what to do if 

dangerous weather happens.The plan should have important contact information 

for people in your home or people who can help you.

A plan can also include ways to get your home ready 

for bad weather and information on where to go 

if you had to leave.A plan for you to use can be found at 
www.getready.qld.gov.au

getready.qld.gov.au

HAVE A PLAN

1

2

3

4
Insuran

ce

Policy

What do you think about having a dangerous weather 
emergency plan for your home?

What would an emergency plan look like?

What information would you put in your emergency plan?

Where can you find an emergency plan template?

getready.qld.gov.au

HAVE A PLAN

Cyclones are a part of life in Queensland’s 

northern coastal areas.Cyclones are powerful storms with strong wind and 

rain that can damage buildings, gardens and roads, 

and cause flooding. Clean-up your yard, pack a kit and have a plan. 

Get current information about cyclones from 

the radio, television, social media or local council 

disaster web page.Find a safe place in your home to shelter in a 

cyclone. Small rooms are best. If you need to leave, 

go to a family or friend’s house to stay safe. Your 

council may also have a centre for you to stay in.

After a cyclone, there might be fallen trees 

and powerlines. Be careful outside.
Get ready: go to your local council or the 

Get Ready Queensland web pages to find an 

emergency plan you can do.

getready.qld.gov.au

CYCLONES

1

2

3

4

5

6

7

Have you ever been in a cyclone? What was it like? 

What do you think about cyclones?

How do you know when a cyclone is coming?

What could happen to your home or vehicle in a cyclone?

How can you get your family, home and backyard 
ready for a cyclone?

getready.qld.gov.au

CYCLONES

EMERGENCY
CONTACTS LIST
getready.qld.gov.au

FOR LIFE THREATENING EMERGENCIES .................................... 000
State Emergency Service (SES) ............................................... 13 25 00
Poisons information .................................................................13 11 26
13HEALTH .............................................................................13 432 584
Electrical emergencies ............................................ (Energex) 13 19 62  
.......................................................................... (Ergon Energy) 13 16 70 
Road traffic and travel information ........................................13 19 40
Marine Rescue Queensland ............................................ (on land) 000  
.......................................................................(on water) RADIO VHF 16 
RSPCA (Animal and wildlife emergencies) ................... 1300 264 625 
Crime Stoppers ................................................................ 1800 333 000
Policelink (non-urgent)  ............................................................13 14 44
Community Recovery Hotline .........................................1800 173 349
Lifeline ........................................................................................ 13 11 14
National Relay Services ...................................................1800 555 677
SMS Relay (Text and Listen) ............................................0423 677 767
National translation and interpreter service ..........................13 14 50

Personal contacts
Don’t rely on your mobile phone – what if your battery is flat?  
Include contacts for your family, neighbours, insurance.

dial 000
In an emergency

GD
: 1

01
6 
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/2
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Protect your family, pets, home and contents.

Take further steps to protect what’s most important to you in the event of a natural 
disaster that may impact your home, contents and pets.

GENERAL HOME 
MAINTENANCE  

for natural disasters

HOME PREPARATION
for cyclones, storms and 

potential flooding

HOME PREPARATION
for when severe weather 

warnings are issued

PROTECT
YOUR PET

HOME PREPARATION
for bushfires

getready.qld.gov.au

PROTECT WHAT’S
MOST IMPORTANT
TO YOU

getready.qld.gov.au

DO IT YOURSELF 

USING SANDBAGS TO
PROTECT YOUR HOME

WHEN PLACED CORRECTLY,
SANDBAGS CAN REDUCE THE
IMPACT OF FLOODING ON YOUR
HOME OR BUSINESS. 

Where to get sandbags 
You can purchase sandbags from some hardware stores 
and landscaping suppliers. Your local Council may supply 
sandbags during flood and storm season. Contact your 
local Council or visit their website for more information. 
You should be ready and purchase or prepare your own 
sandbags prior to an impending flood. There may be a 
limited supply of sandbags during an emergency.

Filling sandbags
 » Use sand to fill bags. It works much 
better than soil, clay or gravel. Only use 
these if sand is unavailable. 

 » Only fill standard bags 2/3 full and larger 
bags less.

 » Do not over fill bags as they will be too 
heavy to carry. A filled sandbag can 
weigh 15-20 kilograms.

 » Do not tie the top of the sandbag, unless 
transporting. 

TIP: Sandbags may be placed in plastic bags to provide 
greater water resistance.

Laying sandbags
 » Place down a layer of plastic sheeting to act as a water 
proof membrane.

 » Lay sandbags like brickwork on top of the plastic 
sheeting, staggering rows so the joins do not line up.

 » Start at one end and work to the other end.
 » Make sure the unfilled top part of the bag is covered by 
the next bag.

 » At the end of the row, tuck the flap under the bag.
 » Flatten down the sandbag row before adding the next 
row to help build a better structure.

getready.qld.gov.au

S E V E R E  W E AT H E R
S A F E T Y  G U I D E
Get ready for heatwaves, floods, storms, 
and cyclones before disaster strikes.

Access the latest Get Ready Queensland  
collateral available for download at  
getready.qld.gov.au/council-hub
Password: get-ready-qld

The Get Ready Queensland Council 
Hub provides councils with access 
to download GRQ collateral for 
communications and marketing 
requirements. Refer to the website for 
each new project to ensure you are using 
the latest content and guidelines.

Items available include:
•	 Household emergency plan
•	 Posters 
•	 Pull-up banners
•	 Marquee
•	 Factsheets
•	 Large format signage
•	 Checklists
•	 Signage for disaster trailers / vehicles 
•	 Social media tiles
•	 Word documents
•	 Presentation slides

The Council Hub also includes disaster 
dashboards for each Local Government 
Area, featuring localised information 
about weather events, road closures and 
power outages.

Plan ahead
It’s important for all Queenslanders to prepare their 
homes and families before disaster season strikes. 

Know your risk. Familiarise yourself with your local area 
including historical flood levels, and the location and 
duration of flooding. Consider how long you might 
be isolated. 

Prepare your emergency kit with enough supplies 
to last the duration of any extended flooding. Stock 
supplies for your family including food, water, fuel, 
and medications prior to an event. Include items 
that may be in short supply in an emergency such as 
frozen foods. 

If you are unable to store enough supplies, find out 
what support your local council may be able to provide 
in an emergency. 

Make sure your local council has accurate Global 
Positioning System (GPS) location details for your home 
or community. 

What is resupply?
During a natural disaster, the Queensland Government  
will assist isolated individuals with the resupply of 
essential goods, including food and medical supplies. 

Isolated properties may include primary  producers and 
smaller towns or outstations that cannot access retail 
facilities to maintain sufficient levels of essential goods. 

getready.qld.gov.au

RESUPPLY TO
FLOOD ISOLATED
PROPERTIES

getready.qld.gov.au

QRA0786 02/26

WILL YOU LEAVE EARLY OR STAY TO DEFEND?  
Prepare your home and make a plan: qld.gov.au/bushfires 
Stay informed: getready.qld.gov.au/find-your-local-council

PREPARE  
YOUR HOME  
& PROPERTY

 » Mow your lawn regularly
 » Clean your gutters
 » Remove dead leaves and branches in your yard
 » Trim low-lying branches

ARE YOU READY FOR BUSHFIRE?
DON’T WAIT UNTIL IT’S TOO LATE.

For assistance during flood and storm emergencies, contact: SES 132 500
Find out more and make an emergency plan: getready.qld.gov.au 
Stay informed: getready.qld.gov.au/find-your-local-council

 » Clean your gutters
 » Trim large trees
 » Tie down trampolines and outdoor furniture
 » Check your roof for corrosion

PREPARE  
YOUR HOME  
& PROPERTY

ARE YOU READY FOR STORM SEASON?
DON’T WAIT UNTIL IT’S TOO LATE.
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CO - B R A N D E D
COLLATERAL PACKAGE

THE LOCAL 
PERSPEC T I VE

To create a council co-branded collateral 
package, we can replace the Get 
Ready Queensland photography with 
images from your council photo library 
displaying the following characteristics: 
•	 Aligned with either of the GRQ 

photography categories, Positive 
Resilience or Active Emergency

•	 Bold, clear single central theme, 
uncluttered composition

•	 Comfortable clear space for block 
headline, body text and logos

•	 Not posed or overly staged

Technical aspects:
•	 Ensure you have permission to use 

any images showing people’s faces or 
identity

•	 High resolution for print: minimum 
300dpi for hand-held items, minimum 
150dpi for large format

•	 Full colour

We will also require vector format files of 
your council logo.

Email the Get Ready Queensland Team at 
getready@qra.qld.gov.au to discuss your  
co-branded collateral requirements  
and order your package.

Email getready@qra.qld.gov.au to 
discuss your co-branded collateral 
requirements and order your kit.

 Learn about your weather risks at getready.qld.gov.au/understand-your-risk

Important emergency contacts
Add these details into your mobile phone because you might need them quickly.

Police – Fire (RFS) – Ambulance 000    
Download the EmergencyPlus app emergencyplus.com.au
SES (State Emergency Service) 13 25 00
Poisons Information Line 13 11 26
Sunshine Coast Council (07) 5475 7272 
Local Disaster Dashboard  disasterhub.sunshinecoast.qld.gov.au

School:   Phone: 

Knowing what weather happens where you live is key to preparing your property.

UNDERSTAND YOUR RISK

getready.qld.gov.au

Important information for you and your home

HOUSEHOLD 
SEVERE WEATHER
EMERGENCY PLAN

BUSHFIRE
Fires can happen  

anytime, with peak 
season from July – 

February. Your Rural 
Fire Service and council 
will have your local fire 

information. 

FLOODING
Floods happen 
everywhere in 

Queensland. Think 
about the creeks, rivers, 

dams and low-lying 
areas on your property 
and on the roads you 

regularly use.

STORMS
Storms can happen 
anywhere, anytime.  
Assess what can be 
impacted by strong  

winds and hail and be 
prepared to secure 

property from damage. 

HEATWAVE
Heatwaves can be deadly 

to people and stock. 
Track your dam levels 

and/or other water 
sources, and make sure 

stock have access to 
water and shade. 

CYCLONE
Cyclones mainly 

impact northern and 
coastal areas, but all 
of Queensland can 
have wind and rain 

from cyclones. Secure 
equipment and  

loose items.

Use your pet plan alongside your household plan. Including your pets is an important part  
of your severe weather preparations. 
Keep a copy of this plan in your emergency kit and share copies with neighbours, family, and 
friends, so they know what to do if you and your pets get separated. 

Important information about your pet 

Owner’s name and contact number

Pet’s name

Home address 

Pet microchip/ ID tag number 

Council registration reference

Where they usually sleep

How they usually travel (eg, in a crate, on a 
float)

How long it takes to load them for 
transporting

Things they find scary or stressful, and  
how they might behave 

Places they might hide if scared or stressed

Things that can help them to calm down

Their favourite thing to do 

Preferred toys and comfort items

Diet 

Preferred food and amount

Feeding times

Special dietary needs

getready.qld.gov.au

Keep your animals safe.

PET 
SEVERE WEATHER
EMERGENCY PLAN

Important emergency contacts
Add these details into your mobile phone because you might need them quickly.

Police – Fire (RFS) – Ambulance 000    

Download the EmergencyPlus app emergencyplus.com.au

SES (State Emergency Service) 13 25 00

Poisons Information Line 13 11 26

Department of Primary Industries  13 25 23 (For displaced or stranded livestock)

Queensland Roads qldtraffic.qld.gov.au

Sunshine Coast Council (07) 5475 7272 

Local Disaster Dashboard  disasterhub.sunshinecoast.qld.gov.au

Your vet Phone number:

Knowing what weather happens where you live is key to preparing your property.

getready.qld.gov.au

LIVESTOCK 
SEVERE WEATHER
EMERGENCY PLAN

UNDERSTAND YOUR RISK

BUSHFIRE
Fires can happen  

anytime, with peak 
season from July – 

February. Your Rural 
Fire Service and council 
will have your local fire 

information. 

FLOODING
Floods happen 
everywhere in 

Queensland. Think 
about the creeks, rivers, 

dams and low-lying 
areas on your property 
and on the roads you 

regularly use.

STORMS
Storms can happen 
anywhere, anytime.  
Assess what can be 
impacted by strong  

winds and hail and be 
prepared to secure 

property from damage. 

HEATWAVE
Heatwaves can be deadly 

to people and stock. 
Track your dam levels 

and/or other water 
sources, and make sure 

stock have access to 
water and shade. 

CYCLONE
Cyclones mainly 

impact northern and 
coastal areas, but all 
of Queensland can 
have wind and rain 

from cyclones. Secure 
equipment and  

loose items.

 � Water for at least five (5) days – 10 litres of 
drinking water per person at a minimum.

 � Non-perishable food for five (5) days

 � Gas powered stove – with spare canister.

 � Cooking and kitchen equipment – pans, plates, 
cups, cutlery, cooking knife, zip bags, plastic 
containers and can opener.

 � Baby supplies – formulas (check expiry date) and 
a bottle. Have enough food, nappies and wipes 
for at least five (5) days.

 � Pet supplies – dry food, water and feeding bowls.

 � Thick work gloves and disposable rubber 
gloves

 � Rubbish bags

 � First aid kit and face masks

 � Essential medication – include a week’s supply 
of prescription and over the counter medication.

 � Essential toiletries – toilet paper, toothpaste, 
toothbrushes, soap, shampoo, personal hygiene 
products, sunscreen, insect repellent, tissues and 
hand sanitiser.

 � Mobile phone, chargers and power bank

 � Torch – with spare batteries for at least  
five (5) days use.

 � Important documents – paper copies or scans 
saved to a USB. Drivers licence, insurance policies 
(home, contents, vehicles, life), passports, legal 
documents (property deed, wills etc.), birth and 
marriage certificates.

 � Battery powered radio – with spare batteries for 
at least five (5) days use.

 � Sunglasses and/or safety glasses

 � Emergency whistle

 � Wrench, pliers, screwdriver – to help turn off 
power, water and gas supplies if needed.

 � Tarpaulin and ropes

 � Spare glasses and hearing aid batteries – if 
needed and possible.

 � Spare clothes – clean underwear, changes of 
clothes, waterproof jackets and sun hats for all 
the family.

 � Safety knife – a safety knife is a useful tool 
during and after a disaster.

 � Bedding – sleeping bags or warm blankets, 
camping mattress.

 � Spare cash – in case payment systems are down.

 � Things to keep you and the kids entertained – 
books, pack of cards, some glow sticks.

EMERGENCY KIT CHECKLIST
Here is a checklist of recommended items to have in your kit. Some should be stored in a safe 
place in a waterproof box or bag. 
Attach the list once completed to the top of the box and review contents at least twice a year. 
Medicines with a short shelf life or requiring chilling will need to be ready to add when 
warnings are issued for your area. 
Consider adding more items to your emergency kit if you are at risk of isolation.
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Protect your family, pets, home and contents.

Take further steps to protect what’s most important to you in the event of a natural 
disaster that may impact your home, contents and pets.

GENERAL HOME 
MAINTENANCE  

for natural disasters

HOME PREPARATION
for cyclones, storms and 

potential flooding

HOME PREPARATION
for when severe weather 

warnings are issued

PROTECT
YOUR PET

HOME PREPARATION
for bushfires

getready.qld.gov.au

PROTECT WHAT’S
MOST IMPORTANT
TO YOU

EMERGENCY
CONTACTS LIST
getready.qld.gov.au
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FOR LIFE THREATENING EMERGENCIES ........................................ 000
State Emergency Service (SES) ................................................... 13 25 00
Poisons information .....................................................................13 11 26
13HEALTH .................................................................................13 432 584
Electrical emergencies ................................................(Energex) 13 19 62  
..............................................................................(Ergon Energy) 13 16 70 
Road traffic and travel information ........................................... 13 19 40
Marine Rescue Queensland ................................................(on land) 000  
.......................................................................... (on water) RADIO VHF 16 
RSPCA (Animal and wildlife emergencies) ....................... 1300 264 625 
Crime Stoppers ....................................................................1800 333 000
Policelink (non-urgent)  ............................................................... 13 14 44
Community Recovery Hotline .............................................1800 173 349
Lifeline ............................................................................................13 11 14
National Relay Services .......................................................1800 555 677
SMS Relay (Text and Listen) ................................................0423 677 767
National translation and interpreter service ............................. 13 14 50
Sunshine Coast Council .................................................... (07) 5475 7272
Disaster Dashboard .............disasterhub.sunshinecoast.qld.gov.au

Personal contacts
Don’t rely on your mobile phone – what if your battery is flat?  
Include contacts for your family, neighbours, insurance.

getready.qld.gov.au

S E V E R E  W E AT H E R
S A F E T Y  G U I D E
Get ready for heatwaves, floods, storms, 
and cyclones before disaster strikes.

Police, Fire or Ambulance .......................................... 000
Flood and storm emergency assistance (SES) ......13 25 00
Poisons information ............................................ 13 11 26
13HEALTH ....................................................... 13 432 584
Ergon Energy .......................................................13 16 70
Policelink (general enquiries) ..............................13 14 44
Road traffic and travel information .......................13 19 40
Lifeline .................................................................13 11 14
Translating and Interpreting Service .................... 13 14 50
National Relay Service .........................................13 36 77
Winton Shire Council  ...............................(07) 4657 2666

E M E R G E N C Y
C O N T A C T  L I S T
getready.qld.gov.au
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dial 000
In an emergency

My important contacts
Don’t just rely on your mobile phone for important contacts – what if your 
battery is flat? Important contacts should be your family, neighbours, 
insurance.

09

mailto:getready%40qra.qld.gov.au?subject=
mailto:getready%40qra.qld.gov.au?subject=


This advertisement was developed thanks to support from the Queensland Government’s Get Ready Queensland program. For more information, visit getready.qld.gov.au

This advertisement was developed thanks to support from the Queensland Government’s Get Ready Queensland program. For more information, visit getready.qld.gov.au
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Heading 

getready.qld.gov.au

HEADLINE HEADLINE

 

  

 

Headline lorem 
ipsum dolutas
Itati sin reptas as

 itatpulomi iuqessauq airaeb oid idsuM 
dolutas della occus re re eum que eos 
utempor epreprem dio bearia 

eos quassequi imoluptati dolutas della 
dolutas. Dundant iusapero doluptatio 

getready.qld.gov.au

  getready.qld.gov.au

Headline lorem ipsum
Musdi dio bearia quassequi imoluptati 
dolutas della occus re re eum que eos 

This advertisement was developed thanks to support from the Queensland Government’s 
Get Ready Queensland program. For more information, visit getready.qld.gov.au

CO - B R A N D E D
E X A M P L E S
ADVERT ISING EX AMPLES 

P R E S S  A D V E R T S

All examples for guidance only.

Councils are not permitted to run 
locally-led campaigns simultaneously 
with the statewide GRQ campaign, 
without written approval from QRA. 
Get Ready Queensland’s statewide campaign 
runs from early October to mid-November each 
year. Please contact the Get Ready Queensland 
Team for more information.
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ADVERT ISING EX AMPLES

D I G I T A L  A D V E R T S 

Headline         getready.qld.gov.au
Get ready for storm season

#getreadyqueensland

getready.qld.gov.au
This advertisement was developed thanks to support from the Queensland Government’s Get Ready Queensland program. For more information, visit getready.qld.gov.au

This advertisement was developed thanks to support from the Queensland Government’s 
Get Ready Queensland program. For more information, visit getready.qld.gov.au

This advertisement was developed thanks to support from the Queensland Government’s 
Get Ready Queensland program. For more information, visit getready.qld.gov.au

Doluptatecae 
Itatus, ut aliatur.

Headline 

#getreadyqueensland

getready.qld.gov.au
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ADVERT ISING EX AMPLES

O U T  O F  H O M E  A D V E R T I S I N G  ( B I L L B O A R D S )

Are you ready for severe weather?
getready.qld.gov.au

This billboard was developed thanks to support from the Queensland Government’s Get Ready Queensland program. For more information, visit getready.qld.gov.au

This billboard was developed thanks to support from the Queensland Government’s Get Ready Queensland program. For more information, visit getready.qld.gov.au

Are you ready for severe weather?
getready.qld.gov.au
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DISPL AY MATER I AL

T E A R  D R O P  F L A G S ,  P U L L - U P  B A N N E R S ,  L A R G E  F O R M A T  S I G N A G E

CALL TO
ACTION

Ihicil modi ditature 
latia cust debis 

dentus exercia cum 
quae volectem que 

CALL TO
ACTION

getready.qld.gov.au

Ihicil modi ditature 
latia cust debis 

dentus exercia cum 

getready.qld.gov.au

Proudly supported by 
Get Ready Queensland

This event was developed thanks 
to support from the Queensland 

Government’s Get Ready 
Queensland program.

For more information, visit 
getready.qld.gov.au

This banner was developed thanks to support from the Queensland Government’s 
Get Ready Queensland program. For more information, visit getready.qld.gov.au

This banner was developed thanks to support from the Queensland Government’s 
Get Ready Queensland program. For more information, visit getready.qld.gov.au

CALL TO
ACTION

Signage for display at events 
funded by GRQ.
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SOCI AL MEDI A 

O R G A N I C  S O C I A L  M E D I A  T I L E S

Os apit ommod 
quae voluptatem 
Call to action CALL TO ACTION

P A I D  A D V E R T I S I N G  –  B O O S T E D  S O C I A L  M E D I A

PROTECT YOUR PETSMAKE A PLAN

UNDERSTAND YOUR RISK

PACK AN EMERGENCY KIT

KNOW YOUR NEIGHBOURS

SIGN UP FOR WEATHER ALERTS
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EVENT COLL ATER AL

T A B L E C L O T H M A R Q U E E

getready.qld.gov.au Get Ready Local Area

getready.qld.gov.au Get Ready Local Area

Sides 2 & 4

Sides 1 & 3
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A P P R OVA L S
ROLE OF GET READY QUEENSL AND
The role of GRQ includes overseeing and determining 
suitable placements for GRQ identifiers and the Queensland 
Government Coat of Arms. 

For any enquiries regarding the GRQ identifier and 
Queensland Government Coat of Arms, please email the Get 
Ready Queensland Team at getready@qra.qld.gov.au

ROLE OF COUNCILS
It is the responsibility of all Councils receiving Get Ready 
Queensland funding to make sure the appropriate GRQ 
identifier and the Queensland Government Coat of Arms are 
correctly implemented within the scope of their GRQ project 
deliverables. 

M E D I A
P R OTO CO L
Councils and State Government agencies undertaking media for the Get 
Ready Queensland program are required to send details of any scheduled 
media releases and/or media events to the Get Ready Queensland Team at 
getready@qra.qld.gov.au 
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getready.qld.gov.au
getready@qra.qld.gov.au

Get Ready Queensland
Queensland Reconstruction Authority

400 George St, Brisbane  
PO Box 15428, City East, QLD, 4002
Tel 1800 110 841

http://getready.qld.gov.au
mailto:getready%40qra.qld.gov.au?subject=

