
EMERGENCY
CONTACTS LIST
getready.qld.gov.au

FOR LIFE THREATENING EMERGENCIES..................................... 000
State Emergency Service (SES)................................................ 13 25 00
Poisons information..................................................................13 11 26
13HEALTH..............................................................................13 432 584
Electrical emergencies............................................. (Energex) 13 19 62  
.......................................................................... (Ergon Energy) 13 16 70 
Road traffic and travel information.........................................13 19 40
Marine Rescue Queensland............................................. (on land) 000  
.......................................................................(on water) RADIO VHF 16
........................................................... (non-urgent assistance) 13 16 77 
RSPCA (Animal and wildlife emergencies).................... 1300 264 625 
Crime Stoppers................................................................. 1800 333 000
Policelink (non-urgent) .............................................................13 14 44
Community Recovery Hotline..........................................1800 173 349
Lifeline......................................................................................... 13 11 14
National Relay Services ...................................................1800 555 677
SMS Relay (Text and Listen).............................................0423 677 767
National translation and interpreter service...........................13 14 50

Personal contacts
Don’t rely on your mobile phone – what if your battery is flat?  
Include contacts for your family, neighbours, insurance.

dial 000
In an emergency
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